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APPENDIX I: FALL 2008 KICK START WORKSHOPAGENDA

“Increasing Employment of Persons with Disabilities and Older Adults
through Community and Small Business Changes”

[

Measuring Up The North Year Il Kick Start Workshop A "
NeasaringUp The horth

October 2-3, 2008 Ramada Inn, Prince George

MASTER OF CEREMONIES: Kevin Brown
Thursday October 2™, 2008: Morning

8:45 WELCOME:

A Councillor Mary Sjostrom: MUTN Steering Committee Chair, City
of Quesnel

A Pat Harris: MUTN Core Project Team
A Llaurie Ringaert: MUTN Project Director
9:00 MAKING THE CASE FOR LIVABLE INCLUSIVE, ACCESSIBLE COMMUNITIES FOR ALL

Patty Holmes: 2010 Legacies Now
9:15 PROVINCIAL INITIATIVES ¢ PANEL 1

A Councillor Mary Sjostrom: Minisii S Sidin@il on Employment of
Persons with Disabilities

A Aidan Grove-White: Minister@ Council, Workable Solutions
A Winnie Yu: Age-Friendly Communities Initiative
A Mike Prescott: Accessible Tourism, 2010 Legacies Now
10:15 REFRESHMENT BREAK
10:30 LOCAL INITIATIVES ¢ PANEL 2

A Nancy McNab: Coordinator, Living and Working in Prince George
A Rhonda Wiebe: Manager, Beans on Burrard Coffee House

11:00 THE BUSINESS CASE FOR EMPLOYMENT OF PERSONS WITH DISABILITIES
A Lorna Dittmar: Independent Consultant
A Jack Davie: Manager, Home Depot

12:00 NETWORKING LUNCH

A Awards
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fincreasing Employment of Persons with Disabilities and Older Adults
through Community and Small Business Changeso

Measuring Up The North Year Il Kick Start Workshop

October 2-3, 2008 Ramada Inn, Prince George

A I_NWJ ‘l“
geasuring Up The Nort
AGENDA DAY ONE: AFTER il '
MASTER OF CEREMONIES: Pat Harris

Thursday October 2™, 2008: Afternoon
1:00 WORKER PERSPECTIVES ¢ PANEL 3

Lola-Dawn Fennel: PG Council of Seniors

Jana Pirsel: Pirsel & Associates Consultants

Linda Doran: Canadian Mental Health Association
Kim Dixon: BC Schizophrenia Society

1:45 SUCCESS STORIES ¢ PANEL 4

> > >

A Bert Abbott: BC Paraplegic Association, Nanaimo

A Glenys SnowDymond: ACE Committee, Radium Hot Springs

A Sharla Mauger: Councillor, City of Langley
2:30 REFRESHMENT BREAK
3:00 MUTN COMMUNITY PRESENTATIONS

A City of Dawson Creek

A City of Fort St. John

A City of Prince George

A City of Prince Rupert

A City of Quesnel

A City of Williams Lake

A District of Kitimat

A District of Taylor

A District of Tumbler Ridge

A District of Vanderhoof

A Regional District Fraser Fort George

A Village of Hazelton

A Village of McBride

A Village of Telkwa

A City of Terrace

A Cariboo Regional District

A Any Other Communities present but not listed
4:45 DAY ONE SUMMARY AND CLOSING

A Laurie Ringaert

6:00-7:30 MUTN RECEPTION: Ramada Inn
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fincreasing Employment of Persons with Disabilities and Older Adults
through Community and Small Business Changeso

Measuring Up The North Year Il Kick Start Workshop /\/J\
I_NWJ [

October 2-3, 2008 Ramada Inn, Prince George Measunng Up The NOI’ﬂI

AGENDA DAY TWO

MASTER OF CEREMONIES: Laurie Ringaert

Friday October 3rd, 2008
8:45 WELCOME

A Councillor Murry Krause: MUTN Steering Committee, City of Prince
George, NCLGA President
A Laurie Ringaert: MUTN Project Director
9:00 THINK TANK: HOW CAN WE MOVE FORWARD?

A Murry Krause: North Central Local Government Association (Moderator)
A Bert Abbort: BC Paraplegic Association, Nanaimo
A Lorna Dittmar: Independent Consultant
A Laurie Ringaert: MUTN Project Director
10:15 REFRESHMENT BREAK
10:30 DEVELOPING YOUR COMMUNITY MUTN STRATEGIC PLAN
A Diane Rogers: MUTN NCLGA Liaison City of Quesnel
A Laurie Ringaert: MUTN Project Director
12:00 NETWORKING LUNCH
1:00 TOOLS TO ASSESS THE COMMUNITY AND BUSINESS FOR INCLUSION
AND ACCESSIBILITY
A Laurie Ringaert: MUTN Project Director
A Winnie Yu: Age-Friendly Communities Initiative
A Patty Holmes: 2010 Legacies Now

2:30 REFRESHMENT BREAK
3:00 MORE ON ASSESSMENT: Laurie Ringaert
3:30 GEARING UP FOR YEAR II: Laurie Ringaert

4:30 MEETING ADJOURNED
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APPENDIX 2: SPRING 2009 CONFERENCE AGENDA
“Creating Universally Designed Healthy Sustainable Communities”
April 6-8 2009
Civic Centre, Prince George, BC
Monday April 6: Day One Theme:

“Creating Universally Designed Public Buildings and Spaces”

Trade Show Open: 7:30am-5:00pm  6:00-9:00pm
Posters Open: 7:30am-5:00pm  6:00-9:00pm
Registration 7:00am

Continental Breakfast with the Exhibitors 7:30-8:15am

Master of Ceremonies: Kevin Brown

Morning Theme: Why Do We Need Universally Designed Communities?
8:30 Opening Remarks: Mr. Claude Richmond, MLA Kamloops (invited);
Mayor Dan Rogers, City of Prince George

9:00 Measuring Up The North: A Comprehensive Approach to Livable Communities:
Laurie Ringaert, Project Director, Measuring Up The North

9:20 Best Practices in Universal Design: the Business Case: Bob Topping,
Designable Environments

10:00 Refreshment Break with the Exhibitors

10:30 Designing Public Spaces to be Safer Places: Jake Pauls, Jake Pauls Consulting
Services in Building Use and Safety, Springfield, MD

11:00 How Does Universal Design fit with Sustainability and Health? Panel: Jodi
Mucha, BC Healthy Communities; Joan Chess, Smart Planning; Jason
Emmert, Smart Growth BC Moderator: Julie Kerr, Northern Health.

11:45-1:00 Lunch with the Exhibitors
Afternoon Theme: Kev Appr h nd Hands-On Tool
1:00-1:45: Concurrent Sessions

Session 1:  Tools To Create Age-Friendly Communities: Elaine Gallagher, Age-Friendly
Communities

Session 2:  Tools to create Accessible Parks: Mike Prescott , 2010 Legacies Now

Session 3:  Common Errors in Accessibility Design: Laurie Ringaert, Measuring Up The North
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2:00-2:45 Concurrent Sessions:
Session 4:  Active Transportation & Universal Design Cara Fisher, BCPRA

Session 5:  New Assessment Tool for creating Livable Inclusive Communities: Olga
Krassioukova- Enns, Canadian Centre on Disability Studies

Session 6: Crime Prevention Through Environmental Design: Wendy Moore & Linda
Parker City of Prince George

3:00: Refreshment Break with the Exhibitors

3:30: Ihink Tank: Integrating Age-Friendly, Disability-Friendly Approaches into the Official
Community Plan: Panel: Judy Brownoff (Elected Official Saanich) & Sharon
Hvozdanski. (Planner, Saanich) Moderator: Matt Herman, Ministry of Healthy
Living and Sport. Small Group Facilitators: Laurie Ringaert, Measuring Up The
North; Rebekah Mahaffey, 2010 Legacies Now; Jodi Mucha, BC Healthy
Communities. Hosted by: the Ministry of Healthy Living and Sport, Measuring Up
The North and 2010 Legacies Now

4:45: Wrap Up: Laurie Ringaert/Theresa Healey
5:00 End Day One Sessions

6:00-9:00 Welcome Reception
Monday April 6: EVENING RECEPTION
Master of Ceremonies: Kevin Brown
6:00-9:00 Reception with Exhibitors and Posters
6:30-7:00 Welcome Remarks
Invited Dignitaries:
Lheidli T@nneh Nation Elder
Honourable Shirley Bond, Deputy Premier Honourable
Claude Richmond, MLA Kamloops, Honourable John

Rustad, MLA Prince George - Omineca
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Tuesday April 7;: Day Tw o _Theme: “Creating Visitabl e Housing”

Trade Show Open: 7:00am-5:00pm
Posters Open: 7:00am-5:00pm
Continental Breakfast with the Exhibitors : 7:15am -7:45am
Master of Ceremonies: Kevin Brown
Morning Theme: Th for Visitable H in

8:00 Opening and Introductions: Kevin Brown, Dr. Charles Jago, University of Northern BC , Melanie
Crombie: Executive Director, BC Paraplegic Association

8:15 The Case for Visitable Housing Eleanor Smith, Concrete Change

9:00 The City of Prince Georg es &eniors Housing Survey: Implications for Development : Chris Bone,
Social Policy Facilitator, Prince George

9:30 And They Said it Couldn tBe Done! Mayor Roger Claar, Bolingbrook, lllinois
10:00 Refreshment Break with Exhibitors

10:30 Visitable Housing Trends: Where is it Happening and How?: Laurie Ringaert, Measuring Up
The North

10:45: Technical Information: making it work: Eleanor Smith, Concrete Change, Bob Topping,
Designable Environments

11:15: Falls Prevention through Design : Jake Pauls Jake Pauls Consulting Services in Building Use and
Safety, Springfield, MD

11:45-1:00 Luncheon

12:15-12:45 Luncheon Speaker: Integrating Visitable Housing into Smart Development: Tim Pringle,
Real Estate Foundation of BC: introduced by Jodi Mucha, BC Healthy Communities

Afternoon Theme: Visitable Housing Making it Happen!

1:00 Why Visitable housing is important to REALTORS®: Gary Shannon, BC Northern Real Estate
Board

1:15 Innovative Builders and Developers: Panel: Regan Meyers, Builder Qualicum Beach, Ron
Wickman, Architect, Alberta. Allan Dobie, CMHC-BC, Michael Kennedy, BC Housing.
Moderator: Rebekah Mahaffey, 2010 Legacies Now

2:00 Visitable Housing Best Practices Case Studies Panel: Bob Topping, Designable Environments,
Ontario, Sharon Hvozdanski, Planner-Saanich Moderator: Gary Shannon, BC Northern Real
Estate Board

3:00 Think Tank: How Do We Move Forward with Visitable Housing? Panel: Eleanor Smith, Mary
Sjostrom, Mayor Quesnel; David Price, MUTN Coordinator, Tumbler Ridge, Ron Wickman,
Architect, Alberta, Laurie Ringaert, MUTN

Moderator: Matt Herman, Ministry of Healthy Living and Sport. Hosted by the Ministry of Healthy
Living and Sport and Measuring Up The North



MUTN Phase | Final Report December,2009

4:00 Wrap Up Discussion: Laurie Ringaert/Theresa Healey
4:30  End of Day Two Sessions

4:30-6:30 Visitable Housing Tour organized by Gary Shannon BC Northern Real Estate Board Chris.
Mapson, Winton Global Homes, Pat Harris, MUTN-BCPA ,and the City of Prince George

7:00-9:00 Liaison Dinner with Eleanor Smith: open to MUTN, MUP and Age-Friendly Liaisons,

Coordinators and Committee Members. Update Presentations by Liaisons (Waddling
Duck Restaurant)

Wed April 8: Post Conference Workshops: Civic Centre

7:30-8:30am Continental Breakfast
10:00-10:30 Refreshments
12:00-1:00pm Lunch

2:30-3:00pm Refreshments
7:30-9:00am Registration

12:00-1:30pm Registration

8:30-4:30: Workshop 1: “Usability and Safety of Stairways”: Jake Pauls CPE Jake Pauls
Consulting Services in Building Use and Safety, Springfield, MD

8:30-12:00:W orkshop 2: “Creating Age-Friendly Communities”: Elaine Gallagher:
Age-Friendly Communities Initiative

1:00-4:30: Workshop 3: “Active Transportation and Universal Design” Cara Fisher,
BC Parks and Recreation Association
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APPENDIX 3: REPORT ON THE SPRING 2009 CONFERENCE
REPORT ON THE MEARSURING UP THE NORTH CONFERENCE:

OCREATING UNIVERBLLY DESIGNEDHEALTHY SUSTAINABLECOMMUNI T ESO

APRIL6-8, 2009 PRINCE GEORGE
PURPOSE AND OBJECTIVES:

The original purpose of the conference was to provide a primary capacity building event for the
North Central Local Government Association communities participating in Measuring Up The
North. We knew there were three prime areas that we wanted to focus on at this time: a)
universal design of public spaces b) incorporating universal design age-friendly, disability-
friendly concepts into official community plans c) visitable housing. Our planning began in
December 2008. Very soon we had decided that we wanted to open up the conference to the
entire province since there had been no learning opportunity of this type that had previously
occurred in British Columbia. As well, several of our MUTN partners had province wide
mandates (Ministry of Healthy Living and Sport including Age-Friendly Communities; BC Healthy
Communities and 2010 Legacies Now: Measuring Up-disability-friendly communities and
Accessible Tourism and Parks initiatives. One of our main objectives was to bring together a
variety approaches, expertise, and concepts in the form of speakers as well as delegates. We
wanted to create this overall ¢think tanké of ideas and ways of changing minds and practices
through our conference process.

CONFERENCE PLANNING

Conference planning occurred from December 2008-April 2009. We had a short period of time
to plan due to overall time constraints with the MUTN Initiative with an end date of Year Two in
August 2009. Early in January, we invited three strategic entities to become conference
partners:

1. BC Northern Real Estate Board
2. Canadian Home Builders Northern BC and
3. the City of Prince George.

The City was particularly interested as they had been involved in a seniors housing study and felt
that this partnership with MUTN would assist in their work. As a result, they were able to
provide funding from their research grant toward the event.

In January, we invited several people representing a variety of entities to form a conference
planning committee. Entities included our MUTN partners and supporting partners, conference
partners, MUTN staff and the representatives from the Steering Committee of MUTN. We also
had three of our MUTN Liaisons, a realtor and a retired individual on the committee. In total, 22
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people formed the Conference Planning Committee. We decided in February to hire an
individual with conference planning experience to assist us with the conference logistics. She
was hired on a small contract and attended all the conference planning meetings. The
Committee met regularly through February and March and during this time was actively
involved with conference promotion, planning, gathering prizes, assisting with program
planning.

We also recruited a team of volunteers to work during the time of the conference. These
included a number of people from the conference planning committee as well as several
university students, and local citizens.

Program Planning

We carefully planned our program and recruited speakers representing a variety of topics so as
to hit the main topic areas that we felt were important for capacity building. Our Program Chair,
Laurie Ringaert, worked hard to recruit speakers representing architects, builders, planners,
policymakers, elected officials, builders as well as agencies on Smart Growth, BC Housing,
CMHC, accessible parks, health professionals, active transportation, building codes expertise,
aging and disability researchers and advocates, and universal design researchers. (Please see
attached Program PDF).

We were very pleased to recruit internationally recognized speakers and consultants: Eleanor
Smith (Concrete Change, Atlanta Georgia); Jake Pauls (Jake Pauls Consulting, Silverspring, MD);
as well as Bob Topping (Designable Environments, Mississauga, Ont). Our own Project Director,
Laurie Ringaert, also spoke and is internationally known in the universal design field. We were
also had the pleasure of having Mayor Roger Claar of Bolingbrook, lllinois present. He and his
staff went above and beyond by producing a video presentation of his speech since he was
unable to attend the conference himself.

The three days were divided into major themes:

Day One: (Creating Universally Designed Public Buildings and Spl O S & ¢
Day Two: OCreating Visitable Housingé
Day Three: Intensive workshops
Within each day, themes were carefully planned to provide maximum knowledge building and

capacity building:

Day One:
0 Morning Theme: Why Do we Need Universally Designed Communities?
0 Afternoon Theme: Key Approaches and Hands-On Tools
Day Two
0 The Case for Visitable Housing
0 Visitable Housing: Making it Happen!
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For each day we tried to include a variety of perspectives and included speakers representing
policy makers; researchers; advocates; design, planning, health professionals; elected officials;
government departments; non-profits; builders and municipal governments.

A variety of learning opportunities were provided including:

Plenaries,
panels,
break out sessions,
posters presentations,
two interactive éthink tanksg,
a home builder tour
as well two half day workshops and one full day workshop.
We created an attractive conference program that included summary information on the

presentations as well as speaker bios.
Key Seakers:

Other than the above key speakers were also fortunate to attract the following high level
presenters:

An Elder from the local First Nations

The Honorable Dick Harris, MP

The Honorable Shirley Bond, Deputy Premier

Mr. Claude Richmond, MLA Kamloops

Mr. Dan Rogers, the Mayor of Prince George

Dr. Charles Jago, University of Northern BC Past President; Chairs the Boards of
Northern Health and the Fraser Basin Council.

Networkin g

There were several formal networking opportunities: for the speakers, (Pre-Conference
Gathering), for all delegates (Welcoming Reception) and for MUTN Liaisons (Networking
Dinner). Networking also occurred during breaks and lunches.

Target Audience:

We targeted several professionals, practitioners, local and provincial policy makers and elected
officials, non-profit organizations, advocates. We targeted builders, planners, developers,
architects, building contractors, landscape architects, interior designers, health care
professionals, realtors, researchers, practitioners, policy makers and advocates involved with
ageing, age-friendly and disability issues. We asked for assistance in marketing from our MUTN
Partners, our Conference Planning Committee as well as all of our MUTN Liaisons (representing
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over 40 communities). We also did direct marketing (electronically) to a variety of professional
organizations, non-profits, local governments etc.

We were very pleased to obtain educational credit units from the Institute of Planners of BC,
and the Alberta Landscape Architects.

Tradeshow

We decided to plan an innovative tradeshow to mainly showcase universally designed building
products. We also wanted to invite innovative services. Our intent was to create a unique
tradeshow that was not focused on medical equipment as is the usual focus in disability and
aging-type of conferences. Our Tradeshow Chair, Nancy Harris, worked incredibly hard on this
task and had a very short period of time to accomplish her goals.

Poster Presentations

We provided poster space in the tradeshow area for all participating communities to showcase
their work, including those involved in Measuring Up The North as well as those involved in the
&souli Ko BC with Measuring Up and Age-Friendly Communities.

Conference Promotion

The conference was promoted through notification on over 50 websites, list-serves, e-bulletins,
and on-line forums. Our website (www.measureupthenorth.com) focused on the conference for

several months with information on the main page as well as specific area devoted to the
conference. We developed two press releases and held a media tele-conference where our key
international speakers spoke. This session was recorded and was posted on our website. The
Prince George Free Press reporter, who attended the media teleconference, wrote a full page
article on the conference. Project Director, Laurie Ringaert, was interviewed by two Prince
George radio stations prior to the conference. We sent the Press Releases to all of our
community liaisons and they sent them to their local media. Several of them were interviewed
and articles were written across the North.

Disability Accommodation

Because of the nature of the conference we paid particular attention to disability
accommodations:

Worked with the Civic Centre to make minor changes to their building ( a positive
outcome for the future)

Convinced the Civic Centre to purchase an assistive listening system (a positive outcome
for future conferences)

Worked with the Civic Centre to ensure the speaker stage was ramped


http://www.measureupthenorth.com/
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Worked with the Civic Centre to ensure food services were as accessible as possible
Worked with the Civic Centre to change accessible parking stalls

Hired a Sign Language interpreter for the Welcoming Reception speeches

Produced three Braille copies of the Conference Program

Held a training session for our volunteers on disability etiquette

OUTCOMES

Delegates:

In total 175 delegates attended from across British Columbia, Canada, and the United States.
The majority of conference delegates were from British Columbia, with attendees from 32
communities across the province. Over one-third of delegates were from Prince George, with
the remainder coming from other communities in Northern BC and the Interior, the Lower
Mainland, Vancouver Island, Alberta, Manitoba, Ontario, and the U.S. Approximately 30 of the
delegates were speakers and presenters at the conference, and 42 MUTN liaisons/coordinators
registered to attend the event. (see Appendix)

A diverse range of people attended the conference, from Measuring Up The North Community
Liaisons, to students, to local government employees, to professional architects, planners, and
realtors. Representatives from provincial and community organizations attended, including
delegates and presenters from 2010 Legacies Now, BC Housing, BC Healthy Communities, BC
Network for Aging Research, BC Paraplegic Association, BC Northern Real Estate Board, BC
Recreation and Parks Association, Canada Mortgage and Housing Corporation (CMHC), CNIB,
Canadian Centre for Disability Studies, BC Ministry of Healthy Living and Sport, BC Ministry of
Housing and Social Development, Northern Health, Smart Growth BC, Fraser Basin Council, and
the Social Planning and Research Council of BC.

Of the 175 people who came to the conference, 139 attended the Welcome Reception, held on
the evening of Monday, April 6™, 56 conference delegates participated in the Visitable Housing
Tour to Winton Global Homes held on Tuesday, April 7™ and 35 delegates attended the Liaison
Dinner with Eleanor Smith on Tuesday April 7"

On Wednesday, April 8", three post-conference workshops were held. Jake Pauls presented an
all-day workshop on dUsability and Safety of Stairways€, which was attended by 13 people. Ten
people registered for a workshop with Cara Fisher and Laurie Kosec, entitled GActive
Transportation and Universal Designé, and 26 attended the OCreating Age-Friendly
CommunitiS &wbrkshop with Dr. Elaine Gallagher.

Trade Show

The event featured a tradeshow with 20 exhibitor booths. Exhibitors included MB Business
Services, Winton Global Homes, ADVentures Adapted Designs, New Horizons for Seniors, Fraser
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Basin ¢ Smart Planning, Elevation Wheelchair, Segway of BC, Milka, BC Network for Aging
Research, Measuring Up The North, BC Healthy Communities, ICBC, Medi Chair, Northern BC
Community Policing, BC Paraplegic Association, Double Tree Creations, PG Surg Med, BC
Construction Association, Urban Treasures, and Canadian Play Systems. Delegates had the
opportunity to visit the exhibitor booths during breaks and between presentations, and at the
Welcoming Reception. At least 39 people visited every one of the 20 booths (evidenced by the
completed Tradeshow Passports). Participants were encouraged to visit the booths by the
enticement of having their passport stamped at the various booths and upon completion,
entering the completed passport into a prize draw. As a result of the show, several delegates
indicated that they learned about products and services they had not known about and several
of the vendors indicated that they had gained business.

Poster Presentations: 16 communities from across British Columbia provided posters for the
poster area

Think Tanks

We held two @Think Tanksé during the event. One was on moving forward with incorporating
age-friendly, disability friendly, universal design concepts into official community plans and the
other was on moving forward with visitable housing. In both cases, our partners, the Ministry of
Healthy Living and Sport and 2010 Legacies Now were highly involved with us in these sessions.
As a result of the input from the Think Tank on the official community plans, we will be
developing tools to assist communities in this effort. As a result of the visitable housing think
tank, we have developed a ddeclaration€ on visitable housing that can now be used to move this
effort forward in the province.

Winton Global Homes-Visitable Housing Tour

A very important aspect of the conference was the visitable housing tour organized with Winton
Global Homes. The relationship with Winton Global Homes has resulted in incredible outcomes.
In January 2009, Pat Harris (Project Lead) and Laurie Ringaert (Project Director) were asked to
make a presentation about the upcoming conference and on visitable homes to the Canadian
Home Builders of the North monthly meeting. A representative from Winton Global Homes was
at the meeting and caught the visitable housing ¢bugé. This local home manufacturer had not
heard of the concept before. Over the next several months Pat Harris worked with them and
they decided to change their home designs. They decided to host a tour of their plant and
showcase their chewé concepts. Involved in this planning committee was Gary Shannon of the
BC Northern Real Estate Board, Chris Mapson, Winton Global Homes as well as Daniel Pearce of
the City of Prince George who supplied low floor buses (free of charge) to transport delegates
from the Civic Centre to Winton Global Homes. At the site Winton Global Homes showed full
sized mock-ups of a visitable bathroom and a non-visitable bathroom. They also showed
visitable floor plans and provided a tour of their plant. There have been several outcomes: 1)
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Winton Global Homes is now producing visitable homes as a matter of course and is the first
home builder in the area to do so. They sell homes across British Columbia. 2) All delegates who
attended the Tour were able to see first hand how visitable housing could be accomplished. We
know that several of the delegates have already begun to translate this knowledge into action in
their communities.

Jake Pauls- Stairways and Safety

Jake Pauls, internationally known researcher and consultant on stairway design provided
information on how current stairway design (based on building codes) was very dangerous and
was creating several severe injuries and deaths. Jake@Q research shows that design problems are
resulting in millions of dollars to healthcare. Many delegates were surprised and enlightened by
his presentations. As a result, many have told us that they are changing the way they build and
design stairways in British Columbia and they plan to influence codes and standards. Due to Mr.
Pauls stature in the world on this matter, this was an incredible gift to us from Jake Pauls. He
was able to have the workshop professionally videotaped at his own expense and he will now be
able to use the video for future workshops

Grants and sponsorship contributions included:

ACT: $5000
Real Estate Foundation of BC $8000
City of Prince George $6000
Northern Health $500
BC Network on Aging Research $250

Sponsorships and Prize Contributions

Besides financial contributions which are mentioned above, we received several non-monetary
contributions: a donation of conference bags from the BC Transmission Corporation; a weekend
for two at a wilderness lodge for a grand prize draw donated by BracewellQ Alpine Wilderness
Adventures Ltd.; and several prizes for the evaluation form prize draw donated by local
businesses.

Post-Conference Learning: All PowerPoint presentations have been posted to the MUTN
website. As well the video presentation of Mayor Roger Claar of Bolingbrook, Ill has also been
posted. These presentations will not only be used by delegates, they will also be used by others
to assist them in learning more about universal design, age-friendly and disability-friendly topics.

Networking: Several delegates indicated that they had developed key strategic alliances during
the conference with other delegates and entities. Positive project outcomes in several
communities are expected to result.
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EVALUATION SUMMARY

We developed an evaluation instrument that included both quantitative as well as qualitative
input opportunities. Delegates were provided with the evaluation surveys in their conference
bags as well as locating piles at strategic locations. Participants were encouraged to fill these out
by indicating that their names would be entered in and on-site draw if they filled them out and
submitted them.

In total, 53 surveys were completed on-site. The survey consisted of qualitative and quantitative
questions. The quantitative portion of the survey was a scale rating of one to five with & §being
the highest score. Results were tallied for all questions and showed that for the scaled
questions, ratings ranged from 3.96 to 4.66 with an average rating of 4.36/5.00 for the 20
gualitative questions.

Qualitative responses: Delegates generally indicated a positive conference experience. The
majority of respondents liked the variety of speakers and topics and felt that they had gained
new learning. Many commented that in some cases, Day Two speakers showed some
redundancy with each other. Many indicated that they felt energized to go back to their
communities or practices to make changes. All who attended the visitable housing tour gave it
high marks and was a highlight for them at the conference.

Sample Remarks:

aVerygood presentations, good mix of presentations and stylesof presentations.¢

0Great learning. Cauld have had three days rather than two as same very intereging and
challenging ideas [were] introduced® ¢

oExcdent ideas for advocacy, policy change ¢ holistic perspective. Info to back up
argumentsfor change.€

daTremendous guestspeakers and resaurce persomel.¢

d found eveything | heardand [saw] to be of great value. Thebroad range of subjectsgave
mea good foundation to helpme.¢

0A big conference isa big job. WelldonS @ ¢
GThings seemed to govery smoothly® ¢

There were some negative comments and these included problems with food (many would have
liked to have had more fruit and fewer cookies); some would have liked more networking
opportunities, and a few felt that they had not learned a great deal of new information and a
few found redundancies on Day Two. While many liked the MC, others did not like his style.
Regarding the food, we were restricted on the some of the food choices due to limitations in our
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budget, however, after Day One we were able to talk to the Civic Centre and request more
vegetables during the lunch time meal.

SUMVARY AND LESSONSLEARNED

We feel that we have had a very successful conference. We received several positive comments
about the conference during the event. We have also attended other meetings since the
conference and have encountered some of the delegates who have commented that they felt
they learned so much and were all ready applying the knowledge to their practices. Some
important changes in thinking and practices were made during the conference planning process
(Winton Global Homes, the Civic Centre, Smart Growth BC, planning students who volunteered)
as well as during and as a result of the conference. Important strategic relationships were also
developed amongst various delegates as well as between the MUTN Initiative and other entities.

We feel that the conference could have been even more successful in terms of numbers of
people attending as well as sponsorship dollars but we had a number of factors against us at this
time including: broad economic issues that curtailed travel as well as potential sponsorship
dollars; a condensed time schedule to plan and host the event (December to March); this being
the first major conference of MUTN and sometimes it takes time for a conference to get
ocknowng; and this being the first universal design conference of its kind in British Columbia.

Despite all of these factors we feel that we did very well and are pleased with the results.

It will be interesting in the future to follow up with all the delegates to see how the knowledge
gained from the conference has been put into practice and what outcomes have resulted. It will
also be interesting to know how strategic connections made have resulted in positive outcomes.
We will be interested in seeking future funding for that effort.

We are particularly grateful to all of our conference funders including Affordability and Choice
Today (ACT), the Real Estate Foundation of British Columbia, the City of Prince George, Northern
Health and the BC Network on Aging Research.

We are also grateful to our sponsors: BC Transmission Corporation and BracewS f flgna
Wilderness Adventures Ltd.

We also appreciate the overall funding we have received for Measuring Up The North Initiative
as this has provided a major contribution to the conference. We wish to acknowledge: 2010
Legacies Now, United Way Prince George, the Real Estate Foundation of BC, the Nechako-
Kitimaat Fund Development Society, Vancouver Foundation, and the NCLGA members
themselves.

All funders and partners have made this event highly successful. We look forward to future
events and future partnerships.
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Appendix: Registration Demographics

Table 1. Number of Delegates and MUTN Liaisons/Coordinators from BC
Communities

Community Number of Delegates MUTN Liaisons/Coordinators

100 Mile House 2

Abbotsford

Burnaby

Burns Lake

Chetwynd

Dawson Creek

Fort Nelson

NFRINNFP|IFPIN

Fort St. John

Fraser Lake

Houston

Maple Ridge

McBride

Nelson

New Hazelton

Parksville

Port Hardy

e LN IR G R G A E E LY BN

Prince George

Qualicum Beach

NININFRINN (P

Quesnel

Radium Hot Springs

Sechelt

[y

w

Smithers

[y

Stewart

Tatlayoko Lake

Taylor

Telkwa

Terrace

RN IN

Tumbler Ridge

Vancouver

Vanderhoof

[y

[y

Victoria

West VVancouver

Williams Lake

w

QWIFR[OINNNOORWIN(FP|IAPRP(RPIOOW

[EY
[op]

Total 42
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Table 2. Number of Delegates from Communities in Northern BC

Community Number of Delegates

100 Mile House

Burns Lake

Dawson Creek

Fort Nelson

Fort St. John

Fraser Lake

Houston

McBride

New Hazelton

I R G ENEN

Prince George

Quesnel

Smithers

Stewart

Tatlayoko Lake

Taylor

Telkwa

Terrace

Tumbler Ridge

Vanderhoof

Williams Lake

RPIWININOFRPIWNFPA~O

[EN
©

Total

Table 3. Delegate Organizational Affiliations

Organization Number of Delegates

2010 Legacies Now 2

Abbotsford Spirit of BC Committee

Access Nanaimo

Accessible Housing Society

Age-Friendly Communities

BC Healthy Communities

BC Housing

BC Network for Aging Research

BC Northern Real Estate Board

BC Paraplegic Association

BC Recreation and Parks Association

BC Retired Teachers Association

Bear Lake Community Commission

N NN RIS

Bryan Chernoff Thompson Architects
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Canada Mortgage and Housing Corporation (CMHC)

Canadian Centre on Disability Studies

Carefree Society

Cariboo Regional District

Children First

City of Burnaby

City of Dawson Creek

City of Fort St. John

City of Prince George

City of Quesnel

City of Terrace

City of Williams Lake

CNIB

College of New Caledonia

Concrete Change

Council of Senior Citizens60rganizations of BC

Designable Environments Inc.

District of 100 Mile House

District of Chetwynd

District of Houston

District of Maple Ridge

District of New Hazelton

District of Saanich

District of Stewart

District of Taylor

District of Tumbler Ridge

District of VVanderhoof

Ft. St. John Child Development Centre

Fraser Basin Council

Fraser Valley Child Development Centre

Lakes District Health Advisory Committee

MB Business

Ministry of Healthy Living and Sport

Ministry of Housing and Social Development

North Central Local Government Association

Northern Health

Northern Rockies Regional Municipality

People Friendly Perspectives

PGPIRG

Prince George Community Policing

Prince George Council of Seniors

Prince George Regional Hospital

Regional District of Fraser Fort George

Ron Wickman Architect

Service Canada

Smart Growth BC

Social Planning and Research Council of BC

Total Access

United Way

University of Northern BC

University of Victoria

Village of Burns Lake

N I I I N I IR DN R I R R T Y o o o e T N PN IS § Y TN P P I N S PN S N N N O PN EIt RSN RS T N TS N F I T S
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Village of Fraser Lake

Village of Hazelton

Village of McBride

Village of Telkwa

West Shore Parks and Recreation

Winton Global Homes

AN R

Workable Steps Rehab Specialists

Table 4. Categories of Delegate Professional Affiliations

Professional Title Number of Delegates
Planner 9
Architect 2
Student 4
Community Program/Project Coordinator 11
City Councilor 12
Environmental Health Officer 6
Provincial Government Employee 4
Disability/Rehab Consultant, Occupational Therapist 8
NGO Director, Employee, Board, or Committee Member 30
Regional District Director/Employee 5
Building Inspector 3
MUTN Liaison/Committee Member 44

Other

Housing Design/Construction

Municipal Employee Other

Parks and Recreation

Community Health Other

4
2
5
Small Business Owner 2
6
3
3

Educational Institution

Researcher 5

** Many delegates fit into multiple categories, so were organized by best fit/primary role.




MUTN Phase | Final Report December,2009

APPENDIX 4:
2010 Legacies Now Measuring Up Grant Recipients:
NCLGA Region

2009

Community/Region Fund amount
Burns Lake $15,000
Chetwynd $15,000
Dawson Creek $20,000
Fraser-Fort George Regional District $20,000
Hazelton $15,000
McBride $14,200

New Hazelton $13,500
Stewart $15,000
Vanderhoof (Nechako Valley Community Services Society i NVCSS) $15,000
Wells $15,000
Williams Lake $20,000

2008

Community/Region Fund amount
Fort St. John $20,000
Kitimat $15,000
Smithers $15,000
Telkwa $15,000
Terrace $20,000

2007

Community/Region Fund amount
100 Mile House $15,000
Cariboo Regional District $15,000
Prince George $25,000
Prince Rupert $20,000
Queen Charlotte $15,000
Quesnel $20,000
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APPENDIX 5:  MUTN COMMUNITIES:

GRANTS RECEIVED
05-Jun-09

Location

100 Mile House

Bulkley Nechako Regional District
Burns Lake

Cariboo Regional District

Chetwynd

Dawson Creek
Fort Nelson
Fort St. James

Fort St. John

Fraser Fort George Regional District
Fraser Lake

Granisle

Hazelton
Houston

Hudson's Hope

Kitimaat Village

Kitimat

Kitimat Stikine Regional District
Mackenzie

McBride

New Hazelton

MUP
Grant

2007

2009
2007

2009

2009

2008
2009

2009

2008

2009
2009

Age- )
.:,g;m,,.” Community

Development

Dlanninn

2009
2009
2009
2009

2009

2009

2009

2009
2009
2009
2009

2009

2009

2009
2009

BC Healthy
Communties

2008

2008

Fed

ArnrAnce

Cral t

2008
2008

2008

2008
2008

Towns for
Tomorrow

2007-08

2007-08

2007-08

2007-08

2007-08

2007-08

2007-08

2007-08
2007-08

Local

Motion

2007-
08

2007-

. ACT
JBCM Rk . Now  BC
Nialnniia I at' » Dlawv Seniors HOUSing
Parks
2008 2008
2009
2009
2008-
09
2009
2008 2009
2009

BC
Gaming
Comm

2008-09
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Northern Rockies Regional District
Peace River Regional District

Port Clements

Port Edward

Pouce Coupe

Prince George 2007
Prince Rupert 2007
Queen Charlotte 2007
Quesnel 2007

Skeena Queen Charlotte Regional District

Smithers 2008
Stewart 2009
Tatlayoko Lake

Taylor 2009
Telkwa 2008
Terrace 2008
Tumbler Ridge

Valemount

Vanderhoof 2009
Wells 2009
Williams Lake 2009
TOTAL 23

Note: ?= official records are not posted

2008-09

2008-09

2009
2009

2009

2009

2009

2009

2009
2009

2009
2009

2009
2009

2009
28

2008

2008

2008

2008

2007-08

2007-08

2007-08

2007-08

2007-08
2007-08

2007-08

16

2007-
08

2007-
08

2007-
08

10

2009

2008

2008 2009
4 7

2008-

2008-
09

2009
2008-
09 2009

2009

?1
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Livable-Inclusive-UD Communities Report Card©
Developed by L.Ringaert, Measuring UP The North, April 2009

Our Community Livable-Inclusive-UD Community Grade:

How Livable and Inclusive Are We For People with Disabilities and Older Adults? For Parents with | A B C D F
small Children and travellers?
Percentages can assist in grading: ie: 100% of the time, 100% of the items, 100% done, 100% improvement, etc. 100% | 75% 50% 25% 0%

1. Great Place to Come to: People are attracted to our town to live and visit because of its level of accessibility and inclusion for
older adults, persons with disabilities, parents with children, travellers and others.. They tell others about this great place for all to
live and visit.

2 Official Community Plan: Our OCP contains principles of age-friendly, disability-friendly, inclusion, and universal design.

3. Standing Committee: We have a standing committee that reports to and advises the Council and town Departments on
accessibility, inclusion, age-friendly matters. This Committee reviews plans, participates in planning meetings. The Committee
consists of a variety of stakeholder interests.

4. Municipal Properties: All of our municipal properties are fully accessible and inclusive to all people.

5. Websites: all of our town operated web-sites are accessible for those with visual disabilities. Websites meet WC3 guidelines
(http://www.w3.0rg/) and pass web checker tests such as: http://wave.webaim.org/

6. Transportation: We have a fully accessible transportation system including accessible taxis, low floor buses in our fleet, parallel
accessible bus service that operates evenings and weekends; accessible bus stops.

7 Single family Homes: We have a visitable housing bylaw where by all new homes must be visitable and a percentage must be
affordable.

8. Multifamily Homes: We have a bylaw that all new multifamily housing must be visitable and a percentage of suites must be fully
accessible. As well as a percentage of suites must be affordable.

9 Retail Business: All of our retail businesses are fully accessible and inclusive.

10. Hospitality: All of our hotels, other places of lodging and restaurants are fully accessible and inclusive. They advertise their level

Your feedback is important. If you have any questions or comments, please contact Laurie Ringaert at Iringaert@bcpara.org or 250-563-6942.

Livable-Inclusive-UD Communities Report Card © Al rights reserved L. Ringaert April 20090
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of accessibility.

11 Tourism-Cultural: All of our tourism sites, cultural venues, movie and live play venues, special events, outdoor events and
markets, fairs and attractions are fully accessible and inclusive. (including such amenities as assistive listening devices, audio-
description )

12 Religious/Spiritual: All of our religious/spiritual venues are fully accessible and inclusive.

13 Outdoor Recreation: All of our parks, trails, playgrounds, greenways are fully accessible and inclusive.

14 Public Realm: All of our sidewalks, street crossings, curb cuts, public rights of way, parking (car and van) etc are fully accessible
and inclusive.

15 Employment: Several people with disabilities and older adults are employed by our town and by local businesses.

16 Education: A person with a disability or an older adult would have no problem attending any of our schools, colleges, or

continuing education facilities.

17 Marketing: Our town, business, tourism and economic development interests have incorporated our successes in accessibility,
inclusion, age-friendly, universal design into their marketing plans and materials.

18. Services: All of our town services are accessible and inclusive including reception areas, phone services for the deaf and hard of
hearing are available, utility bills are in alternate formats for persons who are blind or have low vision.

19. Support Services: Our town/municipality provides a variety of personal and community supports such as personal attendants,
home care, meals-on-wheels, yard care, home maintenance, transportation assistance, grocery assistance, etc.

20. Other: We have also achieved success in accessibility and inclusion in the following area (s):

Total Grade: Now total up the number of A §, BCo§ D, 8, F&. The most frequently chosen letter grade indicates your
over-all community score. Place this grade in the box at the top of the page. Your goal is to improve this letter grade each
year.

Note: If you have an even number of two grades suchas B 6asn d @i gourself a C+ for instance.

Your feedback is important. If you have any questions or comments, please contact Laurie Ringaert at Iringaert@bcpara.org or 250-563-6942.

Livable-Inclusive-UD Communities Report Card © Al rights reserved L.Ringaert April 2009©
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Prince George Declaration on Visitable Homes

Developed out of the
fi Cr en@Universally Designed Healthy Sustainable Communities Conferen ¢ e 0
Prince George, British Columbia
April 6-8 2009
hosted by the Measuring Up The North Initiative:

a partnership between
the North Central Local Government Association and the BC Paraplegic Association with
supporting partners:
2010 Legacies Now, the Ministry of Healthy Living and Sport (including the Age-Friendly
Initiative),
BC Healthy Communities and Northern Health.

One hundred and seventy-five (175) delegates attended this conference where various
researchers, consultants, builders, designers, building officials, planners, realtors, elected
officials, policy makers, government officials, local and provincial government personnel,
s e n i andrdisability advocates, universal design practitioners, non-profit organizations, health
professionals, students and others gathered from across British Columbia, Alberta, Manitoba,
Ontario and the USA. After three days of deliberations the delegates recommended a declaration
come out of the conference in an attempt to move the state of visitable home forward at this
critical time. The following declaration is based on the presentations and discussions held.

Whereasthere is a growing population of older adults in British Columbia, Canada and the USA
and;

Whereasthere is a growing number of persons with disabilities in British Columbia, Canada and
the USA and;

Whereasearly 90% of single family homes in North America lack basic access and;

Whereas persons with disabilities and older adults experience unnecessary falls, are forced to
live in institutions, are unable to enter or leave their homes safely, are unable to enter their own
bathrooms, are unable to visit friends and relatives, are i f o rtoang dy r ad ae onable to fully
participate in society due to this housing stock that lacks even a basic level of accessibility and;

Whereasthe vast majority of persons with disabilities and older adults wish to live in their own
homes and communities and fully participate and contribute to society and;




Whereasany member of society can become disabled either permanently or temporarily and
experience mobility, visual or cognitive issues that make navigating stairs difficult and;

Whereassingle and multi-family homes for older adults and persons with disabilities should not
be addressed by specialized housing alone and;

Whereasa home with basic access or visitable is defined as one that has at least one zero-step
entrance on an accessible route; doorways throughout the main floor with no less than 32 inch
(810mm) clear width; and at least a half bathroom on the main floor with the wider doorway and;

Whereasa visitable home is a more functional and convenient home for all persons including
residents moving equipment or furniture, movers, persons caring for young children and their
equipment, ambulance attendants, maintenance and repair personnel, caregivers and;

Whereasa visitable home, with a no-step entry is also significantly safer for all users and
especially for older users who have great difficulty negotiating a step while opening or closing an
entry door (plus often a screen door) and;

Whereasvisitability is an established norm in several jurisdictions in North America, the United
Kingdom, and Australia where much progress has already been achieved regarding visitable
housing policy, thousands of new homes have been built and several jurisdictions have declared
that all new homes must be visitable;

Whereasthe number of new homes built in British Columbia, Canada and the USA will barely
keep up with the demand that is needed;
Let it beresolvedhat
A All new single family homes be built to have a basic level of access (visitable) and
A All new multi-family homes and apartments be built to have a basic level of access
(visitable) throughout and that a percentage of all suites be fully universally designed or

accessible and;

Let it beresolvedhat

A the local, provincial and federal levels of government work toward establishing laws, by-
laws, codes and incentive programs to ensure visitability at all levels of jurisdiction.

Released June 2009




