Accessibility/Measuring Up the North Project

Definitions and Assessments

December 7, 2007

Definitions

Accessible – free of barriers, open to all; removing barriers to ensure people with disabilities and seniors can be present in communities.
Adaptable housing – homes designed to adapt to the needs of inhabitants through all the stages of life. Such homes can easily be modified to accommodate people with a range of needs. 

Built environment – all buildings, roads, walls, plazas and other spaces or structures created by people. 

Inclusiveness – welcoming and enabling participation from everyone; the degree to which people with disabilities, seniors, and people who are mentally ill are welcomed, engaged and contributing to community life.
Inclusive skills training – training that is normally available to all members of the public and teaches a marketable skill. 

Multiple formats – providing information in a variety of communication forms (large print, Braille, American Sign Language) to make it accessible to people with diverse needs. 

Personal supports – any supports needed by an individual. Includes the services of attendants or caregivers, equipment such as wheelchairs and assistive devices such as lifts.

Plain language – an approach to designing and creating communications that are understandable by the people who will use them. 

Universal design – an approach to designing anything (e.g. buildings, products, web sites) that ensures it is useful for anyone.

Visitable housing - the concept of designing and building homes with a basic level of accessibility. Visitable homes provide independent access for everyone, including people with limited mobility or those with disabilities.  
Support Services:  How does ( Your Town Name) Measure Up?

Using the definitions on the previous page, assign a grade of 1 to 5 for accessibility and inclusiveness of each of the following.  Have a discussion at your table, and provide comments or an example to support your grade.  

Level 5 (poor) – The services do not exist or are poorly planned

Level 4 (some / limited services) – There are limited services available for people with disabilities

Level 3 (good) – A range of services are available in the community for people with disabilities

Level 2 (better) – Improvements to services and implementation of these are planned

Level 1 (best) – Services are accessible and inclusive, people with disabilities can get anywhere they need to go

	Measuring Up 4 Elements
	Accessibility
	Inclusiveness

	
	Grade
	Comments/examples
	Grade
	Comments/examples

	Support Services

Supports to ensure persons with disabilities or access issues can function like others in the community
	
	
	
	

	· Personal supports (human and mechanical supports that assist people in their day-to-day lives)
	
	
	
	

	· The built environment (all human made structures, including stores, bridges, schools)
	
	
	
	

	· Transportation (public and private, such as buses, taxis, airports, gas stations, bus depot)
	
	
	
	

	· Housing (options for independent living, adaptable housing, visitable housing)
	
	
	
	

	· Safety (prevention through thoughtful design, retrofitting to remove hazards, clear procedures, training, communication)
	
	
	
	

	· Emergency preparedness (disaster planning that takes special needs of people with disabilities into account)
	
	
	
	

	· Education (physical access to buildings, but also an inclusive environment, individualized planning, adequate resources)
	
	
	
	

	· Other
	
	
	
	


Access to Information:  How does (Your Town Name)  Measure Up?

Using the definitions on the previous page, assign a grade of 1 to 5 for accessibility and inclusiveness of each of the following.  Have a discussion at your table, and provide comments or an example to support your grade.  

Level 5 (poor) – The services do not exist or are poorly planned

Level 4 (some / limited services) – There are limited services available for people with disabilities

Level 3 (good) – A range of services are available in the community for people with disabilities

Level 2 (better) – Improvements to services and implementation of these are planned

Level 1 (best) – Services are accessible and inclusive, people with disabilities can get anywhere they need to go

	Measuring Up 4 Elements
	Accessibility
	Inclusiveness

	
	Grade
	Comments/examples
	Grade
	Comments/examples

	Access to Information

Do existing signs and communications work for persons with disabilities or access issues?  What specific needs do they have?
	
	
	
	

	· Universal signage and way-finding (indoors and outdoors)
	
	
	
	

	· Plain language (make it understandable to those who need it)
	
	
	
	

	· Multiple formats (large print, Braille, sign language, technology)
	
	
	
	

	· Accurate portrayals (avoiding stereotypes of persons with disabilities)
	
	
	
	

	· Other
	
	
	
	


Economic Participation:  How does (Your Town Name) Measure Up?

Using the definitions on the previous page, assign a grade of 1 to 5 for accessibility and inclusiveness of each of the following.  Have a discussion at your table, and provide comments or an example to support your grade.  

Level 5 (poor) – The services do not exist or are poorly planned

Level 4 (some / limited services) – There are limited services available for people with disabilities

Level 3 (good) – A range of services are available in the community for people with disabilities

Level 2 (better) – Improvements to services and implementation of these are planned

Level 1 (best) – Services are accessible and inclusive, people with disabilities can get anywhere they need to go

	Measuring Up 4 Elements
	Accessibility
	Inclusiveness

	
	Grade
	Comments/examples
	Grade
	Comments/examples

	Economic Participation

Social and economic independence of persons with disabilities and access issues is achieved.
	
	
	
	

	· Employment (maintaining, creating and enhancing opportunities)
	
	
	
	

	· Skills development (available to everyone, accessible, teaches skills that are in demand)
	
	
	
	

	· Business development (entrepreneurial opportunities, resources, mentorship)
	
	
	
	

	· Marketing of products and services (are specialized products or services available here?)
	
	
	
	

	· Other
	
	
	
	


Community Contribution:  How does (Your Town Name)  Measure Up?  

Using the definitions on the previous page, assign a grade of 1 to 5 for accessibility and inclusiveness of each of the following.  Have a discussion at your table, and provide comments or an example to support your grade.  

Level 5 (poor) – The services do not exist or are poorly planned

Level 4 (some / limited services) – There are limited services available for people with disabilities

Level 3 (good) – A range of services are available in the community for people with disabilities

Level 2 (better) – Improvements to services and implementation of these are planned

Level 1 (best) – Services are accessible and inclusive, people with disabilities can get anywhere they need to go

	Measuring Up 4 Elements
	Accessibility
	Inclusiveness

	
	Grade
	Comments/examples
	Grade
	Comments/examples

	Community Contribution

To what extent can persons with disabilities or access issues fully contribute to their community?
	
	
	
	

	· Social contribution (involvement in community service, religious, political, advocacy groups)
	
	
	
	

	· Cultural contribution (participation and contribution to the arts)
	
	
	
	

	· Recreation/sport contribution (participation and spectating)
	
	
	
	

	· Environmental contribution (experiencing nature, access to recycling)
	
	
	
	

	· Other
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