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A different 
point of 

view
It can be tricky to get around town

A special report by Kat Lee

FLOWER PLANTERS have become my newest enemy. 
I was minding my own business, zooming around my 

borrowed scooter, and there it was. 
My nemesis. It was disguised as a large round cement 

fl ower planter, and it took up half the sidewalk. 
I looked down at the scooter, which I’ve dubbed, appropri-

ately, Scooter. Back to the small space of sidewalk beside the 
planter. There wasn’t enough space for us to get through. 

Up until then I had had a grand time with Scooter, a small 
golf cart-like device meant for people with mobility prob-
lems. We wheeled around the parking lot. We bumped up and 
down the lips and cracks in the road. I even delighted when 
I saw the sidewalk, because I thought that meant smooth 
cruising instead of manoeuvring around the parking lot. 

There was a nice little ramp leading up to the sidewalk, 
and I mentally patted myself on the back after doing well on 
a slightly sharp turn. 

But there it was. The planter. In my way. 
I almost got off the chair to manually turn it around, but 

that’s cheating – many people don’t have the luxury of do-
ing that. So beep! beep! beep! went Scooter for the two long 
minutes it took me to back him onto the parking lot. I was 
grateful when we were back on the solid (bumpy) parking lot 
ground. Equally grateful no one saw the painful process.

After that, I was in no mood to take Scooter anywhere 
else – if that could happen in the parking lot, what would 
happen on the road? 

But Darlene and Dennis from MediChair encouraged me 
to go across the street to the store to see how things went. 

That ‘street’ is Hwy16. The very busy highway. 
But people do this all the time, right? So Scooter and I 

went on our second foray on the cement jungle. 
First off, cars look much bigger from this vantage point. 

There was nothing between me and the road but air. I be-
came slightly paranoid and began thinking maybe I should 
have worn a helmet. 

Even though Scooter was quite sturdy, going up and down 
from the roads and the sidewalks made quite a bumpy go. 
Scooter was going at a good speed, too, so I can imagine it 
would be quite diffi cult for someone doing this manually. 

Scooter and I had our fi rst off-roading experience almost 
right away, when we went off the beaten track to push the 
crosswalk button. It’s not a big deal when you’re on your 
own two feet, but the post wasn’t as close to the sidewalk as 
I had originally thought. 

The light turned quite quickly, while I was still “off-road”, 
so I put Scooter on maximum speed and we zoomed across 
the crosswalk. Despite that, the red hand made a showing 
about halfway through. 

On the other side of the street, the sidewalk was good but 
narrow. I didn’t even want to think about what would happen 
if someone else in a scooter or wheelchair came towards me. 
I never would have been able to back up all that way. There 
defi nitely would have been a sidewalk traffi c jam. 

Once inside, there were a few places in the store I didn’t 
go to because the aisles were narrow and I wasn’t confi dent 
enough in my turning abilities – no need to knock everything 
around me to the ground. 

So instead I went down an aisle I didn’t want to go down, 
but it was too narrow to turn.  I ended up going halfway down 
the aisle before fi nding a big enough gap. Good thing there 
wasn’t another scooter or wheelchair around. It was hard 
enough with trying to dodge around the carts and people. 

I left after a quick turn around the store. There was no 
use in buying anything anyways because a lot of things were 
high up in the shelves and I’d forgotten to bring a reacher 
with me. 

The only other mishap was when I got to the doors: I 
thought were automatic. They turned out not to be. So beep! 
beep! beep! went Scooter as we backed up and went through 
the right doors. We went back to his home at a sedate pace, 
even though he could supposedly get up to 13 km/h. 

I thought we could vary it up and go back a different way, 
but there was no sidewalk on that side of the road. A lot 
of thought is needed when travelling around on your own 
wheels. Thankfully I didn’t have to backtrack - it would have 
taken me forever to fi nd a place to turn around.   

With the population aging, scooters and wheelchairs will 
probably be seen increasingly on the sidewalks in the near 
future. Hopefully the right infrastructure will be there, oth-
erwise I’ll need to practice up my reversing skills to be ready 
for any sidewalk traffi c jams.  

No scooters or people were hurt in this exercise, only, 
perhaps, my ego. 

THE COMMITTEE charged 
with making Terrace an a 
more access-friendly city 
has a coordinator.

Cynthia Fitton, a 
second-year nursing student, 
started work for Measuring 
Up Terrace last month.

“This is the kind of thing 
I want to do as a nurse,” she 
said of creating changes in 
the community. She moved 
with her young family from 
Nanaimo nearly a year ago. 

There is only enough 
money for a coordinator  
position for about six 
months, although the group 
will  extend her time if more 
grants come in. 

The committee meets 
once a month, and Fitton is 
meeting with the directors 
of city departments to tour 
facilities and discuss ways 
changes could be made in 

the community. She’ll be 
taking notes of the positive 
and problem areas in the 
buildings. 

Right now the big 
project is a community 
survey, shown below.

The group hopes the 
survey will help identify 
accessibility issues in the 
community. 

New coordinator
leads the way

Cynthia Fitton

On the road 
with Scooter

THE MEASURING UP Terrace committee has put 
together a community assessment survey, which it will 
distribute throughout the community. It will then use 
the information received to identify goals. Below are 
the 12 questions asked in the survey: 

1. Do you have a disability?

2. Please let us know your age category

3. Are you are person who cares for small children 
(under the age of 10)? Do they have a disability? 

4. Do you know someone with a disability or an older 
adult (family or friend?) What is their age group?

5. Do you believe Terrace is accessible to people with 
disabilities? 

6. Do you believe Terrace is accessible to seniors with 
mobility challenges? 

7. Do you believe Terrace is accessible for families 
with small children? 

8. How would you rate accessibility to businesses 
in Terrace (grocery, restaurants, hotels, clothing 
stores, etc) for seniors, people with disabilities, 
and families with small children. 

9. How would you rate physical accessibility to public 
buildings in Terrace: health/medical, city build-
ings (including the library), schools (including 
the college) for seniors, people with disabilities, 
and families with small children. 

10. How would you rate existing signs for accessibil-
ity (i.e. large print, Braille, sign language, tech-
nology) universal signage and wayfi nding, etc.

11. How would you rate accessibility to public trans-
portation for seniors, people with disabilities, 
families with small children.

12. Is there anything that was missed, or are there 
suggestions for improvements? Comments and 
suggestions are accepted. 

The closing date for receipt of the survey is July 31, 
2008. Forms can be dropped off at certain city loca-
tions  or fi lled online. More information can be found 
at: www.city.terrace.bc.ca/measuringup.html 

Community survey
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CITY COUNCILLOR Dave Pernarowski and Skeena MLA Robin Austin test out the 
roads and sidewalks during a tour of the downtown core last month.

A closer reach to mobility
THE NUMBER of scooters on city streets 
has been growing for some years now and 
will continue to grow as more and more 
people turn older and as more people decide 
to stay in Terrace.

And the number of older people with mo-
bility problems has also created a demand 
for products designed to better help them 
cope.

Stores such as the two Shoppers Drug 
Mart locations sell various devices.

And one new business catering to mobil-
ity needs has just opened.

Darlene Roth has been in health care for 
more than 20 years and has covered a lot of 
areas: housekeeping, dietary needs, nurse’s 
aid, recreation, and rehabilitation. She also 
worked in Terraceview Lodge since moving 

up from Vancouver three years ago. 
After taking a look around, she noticed 

the people in the area needed better access to 
mobility products. 

Her and her husband Dennis, along with 
his brother Garry, had been looking into the 
idea for a year and a half now. 

In January, they decided to buy the 
northern part of the MediChair franchise 
from Prince George. Their service area now 
encompasses from Houston to the Queen 
Charlottes, and Kitimat to the Yukon. 

“It’s all about independence, and doing 
what you like to do,” Darlene said. 

Dennis says a lot of people are starting 
to take care of their elders at home now, and 
there is equipment that can help them and 
ensure their safety. 

Taking the wheels for a spin around Terrace
THEIR ARMS were sore after the hour-
long expedition.

That’s because they were using their 
arms to wheel themselves around town 
during Measuring Up Terrace’s disability 
access tour June 8. 

Skeena MLA Robin Austin, 
city councillor Dave Pernarowski, 
Kermodei Tourism board member Sandy 
Glendenning and others got a new 
perspective on the town’s accessibility, 
along with an upper body workout.

“It certainly was a very valuable 
experience,” Austin said, adding that 
it was the fi rst time he’s ever been in a 
wheelchair. “I had to face things and see 
things that I’d never seen before.” 

One of the most critical things needed 
in town roadwise, Austin believes, is to 
have as many crosswalks as possible, 
and a smoother transition from street to 

sidewalk. 
“People in wheelchairs have to really 

think how to maneuver in town,” he said.
He noted that some businesses 

were hard to get into without help, and 
even disabled washrooms could prove 
diffi cult. 

Pernarowski agreed, saying even 
simple things like getting in and out of a 
washroom in a restaurant or a public place 
was diffi cult, which could be solved by 
having a handle in the middle of the door 
for easier access. 

“There’s a lot of little things that 
could be done that don’t necessarily 
cost a lot of money for [places] to be 
accessible,” he said. 

He also agreed that different road 
grading made it hard to maneuver. 

“Where I found it diffi cult was even 
when there was a slight incline in the 

sidewalk,” he said. 
Glendenning said her fi rst foray in a 

wheelchair made her realize how critical 
slants in sidewalks, differences and angles 
of curb lips, and even cracks in sidewalks 
can be to people with mobility issues. 

“It’s not easy,” Glendenning said. 
“You really see things from a different 
perspective.” 

She says there are some buildings 
in town that are very hard to get to, or 
narrow sidewalks that make mobility 
diffi cult. This can also effect people who 
use canes or walkers for support, she 
pointed out. 

Local people with mobility issues 
may know the problems, Glendenning 
said, but tourists may not. 

“There are some tourists who have 
mobility issues,” she said.

But Glendenning noted that 

pedestrians and drivers were extremely 
tolerant and courteous to the group 
during the journey from city hall through 
the Lazelle mini-mall to George Little 
Park and back down Lakelse to city hall 
again.

“It was an eye-opener, for sure,” she 
said. 

The committee’s new coordinator 
Cynthia Fitton said the day was an eye 
opening experience for the committee 
members as well. 

Nine members came out for the tour, 
with two-wheelchair–bound members 
pointing out areas they have diffi culty 
with on a regular basis. 

The group stopped at a coffee shop to 
talk about the good areas and the problem 
areas around town. The discussed how 
decision makers could look at how urban 
planning to make life more accessible.  

 “There are just things that you 
wouldn’t even think about,” Pernarowski 
said about lessons learned from the day. 

Business owners and operators may 
not be noticing the little things that are 
needed, Glendenning said, giving narrow 
doorways as an example. 

“It was an awareness day for the 
politicians,” Fitton said. 

Along with sidewalk and curb 
grading, washrooms, and building 
accessibility, all participants agreed that 
a lot of physical strength was needed to 
complete the tour. 

While Austin admitted that he did 
as much as he could, he said he did need 
help occasionally. 

Overall, he said, the day was a very 
good experience.  

“We’ve come a long way, but there’s 
still work to be done,” he said. 
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Powered ■
MORE BUSINESSES are 
installing electric doors al-
lowing easier access. That’s 
Measuring Up Terrace com-
mittee chair Gail Billson, left, 
with committee community 
liaison Allan Heinricks, com-
mittee coordinator Cynthia 
Fitton, and Tim Hortons Hwy 
16 store manager Corey 
Cotter trying out the newly-
installed electric door at the 
location. The store also has a 
new accessible washroom.


